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Launch the CrewForce 

application on your device. 

The icon looks like this: 

Input your credentials and 

press continue. 

Login Procedure 
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A List of available units will be presented based 

on your logiΩǎ ǇǊƛƳŀǊȅ hwL. Select the appropriate 

unit / apparatus from the list. Press Sign In to 

complete the login process. Badge ID may be left 

blank. 

If you have any trouble logging into the system or need additional 

support please contact LCDES via our helpdesk portal at  

https://helpdesk.lcdes.org 
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Current calls will populate here in the Call List. 

This map will display your current location, 

the location of others in your allowed ORI, as 

well as the location of any current calls for 

service. 

HOME 

The main page without an active call will display the Overview Map and 

Call List. When other units within the same jurisdiction are also logged in 

to Crewforce, or Mobile Fire, they will populate on the map.  
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FireFighter Role Layout 

Engineer Role Layout 

Officer Role Layout 

Call Info, Narrative, 

and Streetview 

Call Info, Turn by Turn Directions, and 

Route Map

Call Info, Narrative, PrePlan, Turn by Turn 

Directions, Overview Map, and Street View 

Any of the individual panels (call for service, 

narrative, preplan, etc.) can be expanded by holding 

your finger down on them for a few seconds. Press 

and hold again to return to the regular layout. 

HOME ς Dispatched 

Depending on which role is chosen, the layout of the home screen when 

dispatched to a call will be different. Here are three examples: 
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PrePlan information (when 

available), as well as prior incident 

information will populate here. 

Navigation maps are removed. 

Depending on Role, Par Timer or Call 

Info will be displayed. Narrative 

remains and Preplan / Prior incident 

information will populate.   

With a status of On Scene the home screen will change to display other 

pertinent on scene information 

HOME ς On Scene 


