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LoginProcedure

New World CrewForce™

Launch the CrewForce
application on your device.
The icon looks like this:

Lebanon County, PA

Input your credentials and
press continue.

CONTINUE



New World CrewForce™

New World CrewForce™

[
< Select your information
BenP
DUTY991 S
DUTY992

A List of available units will be presented basec
onyourlogR a LINA .\Seldddhe hpprbpriate
unit / apparatus from the list. Press Sign In to

completethe login process. Badge ID may be le

blank. k SIGN IN

support please contact LCDES via our helpdesk portal at

O If you have any trouble logging into the system or need additior
— https://helpdesk.lcdes.org
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HOME

The main page without an active call will display the Overview Map anc
Call List. When other units within the same jurisdiction are also logged
to Crewforce, or Mobile Fire, they will populate on the map.

NOT IN CALL

This map will display your current location,§

the location of others in your allowed ORI, a

well as the location of any current calls for
service.

CALL LIST = Filters (2)

cH: FG 03 123 10:12:58 AVTIm Quinia,
Gl Current calls will populate here in the Call LijliESsistlies

215 E MAIN ST 12w
1031 5H

35 W WALNUT ST 1039

2818 HORSESHOE PIKE ¢
10:36



HOMEc¢ Dispatched

Depending on whichole is chosen, the layout of the home screen when
dispatched to a call will be different. Here are three examples:

E B FireFighter:Role-Layou Gl

CALL INFO STREET VIEW

OfficerRolelLayout

8:24 AM Wed Aug 21 ol LTE 7 80% wm

8 DISPATCHED A

CALL INFO DIRECTIONS OVERVIEW MAP
Sand Hil

700 S 8TH ST Lebanon City Fire - Station 1, 700 S 8TH ST :

LS . EngineeRole Layout
) w3 s B Head west on Elm St
08:24 20 : DISPATCHED A toward S Liberty St

B CALLINFO ROUTE MAP 0
NARRATIVE ors SE Y 08:24 0.2t
0@ - > 700 S 8TH ST °
’ TEST CALL 3 : =
- ET® 0 s
NARRATIVE = Fiters
08:24 2 | [ =i}

‘0 —
TEST CALL
1 8 7 feet

Turn left onto S

Current

700 S 8TH ST

" DIRECTIONS

= Head west on EIm St

toward S Liberty St
Google
STREET VIEW

Lebanon City Fire - Station 1, 700 S 8TH ST

«ay: R
Add to narrative ° "\‘ | e

PREPLAN

=
s RE7

Add 10 narrative ° gt
G © ...
Homs roles

Q Turn left onto S
8th St

Cdl Info, Narrative,
and Streetview

Google ]

\ Q
Cdl Info, Turn by Turn Directionand Cdl Info, Narrative, PrePlan, Turn by Turn
RouteMap Directions Overview Map, and Street View

yourfinger down on them for a few seconds. Press
and hold again to return to the regular layout.

Any of the individual panels (call for service,
narrative, preplan, etc.) can be expanded by holding
D
[ ]
w



HOMEc On Scene

With a status of On Scene the home screen will change to display othel
pertinent on scene information

8:24 AM Wed Aug 21 all LTE ¥ 80% [@m )

=] ALL ON SCENE A

PAR TIMER PREPLAN

Prior Incident CFS #:911; Domestic;
05/23/2019 08:47:34;
Incident #:
2019-00007870
Building Fire Pre-plan Pre-Plan Number :
0001, Building
RESET TIMER
Prior Incident CFS #:191; Police
Info; 07/27/2019
- 03:43:18; Incident #:
<+ BenP 2019-00012069

an

Navigation maps are removed. _
Depending on Role, Par Timer or C. ==°
Info will be displayed. Narrative
remains and Preplan / Prior incider
information will populate.
NARRATIVE
00

TEST CALL

)
-{.\_,a oS

Commonwealth of Pennsyhvania
Pennsylvania Fish & Boat Commission
certifies that

Jason Weikel
has succenfully complesed a training program in

‘Water Rescue for the First Responder

. - nformat
_ o : = PrePlarinformation (when

available), as well as prior incident
information will populate here.




